
Nondiscrimination and Accessibility Requirements Notice 
 

Lakewood complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. Lakewood does not exclude people or 
treat them differently because of race, color, national origin, age, disability, or sex. 
 
Lakewood: 

• Provides free aids and services to people with disabilities to communicate effectively with 
us, such as: 

o Qualified sign language interpreters; and 
o Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 
• Provides free language services to people whose primary language is not English, such as: 

o Qualified interpreters; and  
o Information written in other languages 

 
If you need these services, contact Donna Buhrman, Director of Marketing.  
 
If you believe that Lakewood has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with:  
 
Donna Buhrman  
1900 Lauderdale Drive  
Richmond, Virginia 23238 
804-729-5563 
 
You can file a grievance in person, by mail, or email. If you need help filing a grievance, Donna 
Buhrman, Director of Marketing, is available to help you.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. 
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH 
Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms are 
available at http://www.hhs.gov/ocr/office/file/index.html. 
 
  



English:  

ATTENTION:  If you speak English, language assistance services, free of charge, are available to  

you.  Call 1-804-729-5563. 

 
Korean:  

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  

1-804-729-5563번으로 전화해 주십시오. 

 
Vietnamese:  

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 

1-804-729-5563. 

 

Chinese:  

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-804-729-5563 
 

Arabic: 

 5563-729-(804)-1 مقرب لصتا  .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدحتت تنك اذإ  :ةظوحلم

 .)5563-729-804-1 :مكبلاو مصلا فتاھ مقر(

 
Tagalog:  

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa  

wika nang walang bayad.  Tumawag sa 1-804-729-5563. 
 
 

Persian (Farsi): 

 مھارف امش یارب ناگیار تروصب ینابز تلایھست ،دینک یم وگتفگ یسراف نابز ھب رگا :ھجوت
 .دیریگب سامت 5563-729-804-1 اب .دشاب یم



 
 

Amharic: 

ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው 

ቁጥር ይደውሉ 1-804-729-5563 

 
Urdu: 

 لاک ۔ ںیہ بایتسد ںیم تفم تامدخ یک ددم یک نابز وک پآ وت ،ںیہ ےتلوب ودرا پآ رگا :رادربخ
 5563-729-804-1 ںیرک

 

French:  

ATTENTION :  Si vous parlez français, des services d’aide linguistique vous sont proposés  

gratuitement.  Appelez le 1-804-729-5563. 

 
Russian: 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные  

услуги перевода.  Звоните 1-804-729-5563. 

 
Hindi:  
!यान द':  य(द आप िहंदी बोलते ह1 तो आपके िलए मु7त म' भाषा सहायता सेवाएं उपल>ध ह1। 1-804-729-5563 

पर कॉल कर'। 

 
German:  

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche  
 
Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-804-729-5563. 
 
 
Bengali: 
 



ল'( ক*নঃ যিদ আপিন বাংলা, কথা বলেত পােরন, তাহেল িনঃখরচায় ভাষা সহায়তা পিরেষবা উপলA 

আেছ। Dফান ক*ন ১-804-729-5563 

 

Ibo: 

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-804-729-5563. 

 

Kru (Bassa): 

Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ìn 

m̀ gbo kpáa. Ɖá 1-804-729-5563. 

 

Yoruna: 

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-

804-729-5563. 

 


