Nondiscrimination and Accessibility Requirements Notice

Lakewood complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Lakewood does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Lakewood:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

O Qualified sign language interpreters; and
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
O Qualified interpreters; and
o Information written in other languages

If you need these services, contact Donna Buhrman, Director of Marketing.

If you believe that Lakewood has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Donna Buhrman

1900 Lauderdale Drive
Richmond, Virginia 23238
804-729-5563

You can file a grievance in person, by mail, or email. If you need help filing a grievance, Donna
Buhrman, Director of Marketing, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.




English:

ATTENTION: If you speak English, language assistance services, free of charge, are available to

you. Call 1-804-729-5563.

Korean:
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Vietnamese:
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi )

1-804-729-5563.

Chinese:

R R ERERE T SR DI BB S SRR - 552 1-804-729-5563

Arabic:
(804)-729-5563-1 & Joail (ol ll a1 55 &y galll saclusall chladd b calll HS) Caani i€ 13 ;dds sale

(804-729-5563-1 :xSll 5 puall Cila 8 )

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-804-729-5563.

Persian (Farsi):

) )8 Lad () OB o) sean (Al ) SOt (S (e SR Jl8 Gl 4 S Al
8 el 1-804-729-5563 L L 25L (w



Ambharic:

TNFOF; 099515 TP ATICT NPT HCTI® WG LCBRTE 112 ALTHP T THIEA+PA: OF TLntam-

¢TC LM+ 1-804-729-5563

Urdu:

JS - Al e e ladd (S a3 (S ) S Q5o Sl 53l il 81l
1-804-729-5563 (S

French:
ATTENTION : Sivous parlez frangais, des services d’aide linguistique vous sont proposés

gratuitement. Appelez le 1-804-729-5563.

Russian:

BHUMAHMWE: Ecnu Bbl roBOpMTE Ha PYCCKOM A3blKe, TO Bam A0CTyNHbl 6becnnaTtHble

ycnyrm nepesoga. 3soHuTe 1-804-729-5563.

Hindi:
ST & AT o7 e A g T 3Teh T qoq § ATHT AT HaT0 3qeAsd g1 1-804-729-5563
I A FL

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfliigung. Rufnummer: 1-804-729-5563.

Bengali:



T FEe IM WA I, FAT IACO AIN, OIR(A [VeUIBIT O ARTOl AT ONeTd

ORI (PN FPN »-804-729-5563

Ibo:

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-804-729-5563.

Kru (Bassa):
D¢ de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-nyd] ju ni, nii, 8 wudu ka ko do po-pod béin

m gbo kpaa. Da 1-804-729-5563.

Yoruna:

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-

804-729-5563.



